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IDEO Design Thinking Method Card

Steelcase Outdoor Furniture Innovative Design Course

I. Course Introduction

1. Course name: Ergonomics 2

2. Course overview
Steelcase, an internationally renowned furniture brand, works with the SIVA teachers’ team to guide
students in designing innovative furniture in outdoor public space. The design works should focus on
product design and furniture design, taking account of elements such as service design and experience
design. Students should first identify key pain points and main touch points in user journey, and then
improve the user journey through product design, integrate and design products’ service experience
to meet basic requirements for the design of furniture in outdoor public space. The final design propos-
al needs to present the design language and overall style of the furniture brand Steelcase. The course
has adopted the approach of learning from practice by cooperating with Steelcase, an internationally
renowned furniture brand, on implementing product design capability and cultivating keen observa-
tion ability and acute empathy.

3. Course nature: Professinal compulsory course for product design program 36 hours / 2 credits.

4. Teacher team introduction
Leading professor
Lee Sheng-Hung: Senior Designer, IDEO Shanghai Office, with a Bachelor's degree in Industrial Design
and Electrical Engineering from Cheng Kung University, Taiwan.He has been invited as a judge for
IDEA, Spark Design Award, IDA International Design Award and A' Design Award and Competition in
Italy.
Guest lecturer: Elisa Yao, Ailun Sai, Michelle Gu,Xiaofei Xue
Assistant teacher: Ou Chunrong, Zhang Manlin, Zhang Lingjing

5. Participating students
16 students majoring in product design program, Grade 2017.

6. Course duration: March-April, 2019.

7. Course partner: Steelcase

Course video QR code
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